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11 April 2017

The City Manager
2017/18 IDP/Budget
Private Bag X9181
Cape Town
8000
Attention:

The City Manager

Dear Sir / Madam
RE: WITZANDS AQUIFER NATURE RESERVE (WANR), INCORPORATING ATLANTIS DUNES
2017-18 DRAFT BUDGET – USER COMMENT
One of the Atlantis Dunes Off-Road Executive’s (ADORE) mandates is to promote sustainable
recreational off-road use within the area known as Atlantis Dunes, located within the proposed
Witzand Aquifer Nature Reserve. To this end, the committee has been working with various City of
Cape Town Departments and Branches (Bulk Water Department and Environmental Resource
Management Department: Biodiversity Management Branch) since 2011.
We have however raised our concerns in the past surrounding the inequitable tariff increases
applied to access to Atlantis Dunes via 4x4 vehicles (as per the attached correspondence). We once
again wish to register our concern with respect to tariff increases for 4x4 entry to Atlantis Dunes, as
tabled below:
2016
Vehicle
4x4
Quad/ bike
Walk-in/
sandboarder

Annual

Day

%
increas
e

Annual

Day

%
increas
e

Annual

Day

2017

2018

R 1,409.10

R 140.90

24

R 1,750.00

R 175.00

6.5

R 1,864.00

R 186.00

R 881.20

R 82.80

20

R 1,000.00

R 100.00

6.5

R 1,065.00

R 107.00

R 17.90

12

n/a

R 20.00

5

21

R 20.00

n/a

Although the year-on-year increase for the 2018 financial year is calculated at 6.5%, the net increase
since 2016 is approximately 32.3% for 4x4 vehicles.
Members: D. Ayres (Chairman), B. Jenkinson (Vice-Chairman), F. Bartens (Treasurer), A. Geel
(Secretary), N. Kelsall, A. Wheeler, D. Reynecke. D. Burnett, H. Burnett, F. Bouwer

We therefore wish to propose that tariff increases for 4x4 vehicle access to Atlantis Dunes be set at
0% for the following five financial years, until such time as the increases are equitably distributed
amongst the user groups.
We trust that the proposal will be considered in a favourable light, and remain committed to
ensuring sustainable off-road use within the dunes.
Kind regards,

DAVID AYRES
Chairperson to ADORE

Members: D. Ayres (Chairman), B. Jenkinson (Vice-Chairman), F. Bartens (Treasurer), A. Geel
(Secretary), N. Kelsall, A. Wheeler, D. Reynecke. D. Burnett, H. Burnett, F. Bouwer

L-2017-01
20 January 2017

williamrobert.fortune@capetown.gov.za
Head: Finance & Administration
Utility Services & Sanitation
Bulk Water
City of Cape Town
Attn: Mr. Fortune
cc. Charline Mc Kie (charline.mckie@capetown.gov.za)
RE: WITZANDS AQUIFER NATURE RESERVE (WANR), INCORPORATING ATLANTIS DUNES
RE: ADORE Letter dated 13 June 2016 (reference no. L-2016-02)
With reference to our correspondence, dated 13 June 2016 (reference no. L-2016-02), and your
subsequent reply (dated 24 June 2016), ADORE requested feedback with respect to the reasoning
behind the tariff increases. Specifically, we requested feedback with respect to the inequitable tariff
increases (compared to other users) applied to 4x4 users of the Atlantis Dunes.
We have, to date, not received such feedback, and therefore cannot inform 4x4 users of the dunes,
whose mandate we represent. We hereby again request this information for the 2016/2017 financial
year, and request to be involved in any decision making processes with respect to the determination
of tariffs for the 2017/2018 financial year.
We look forward to a positive response.
Kind regards,

DAVID AYRES
Chairperson to ADORE

Members: D. Ayres (Chairman), B. Jenkinson (Vice-Chairman), F. Bartens (Treasurer), A. Geel
(Secretary), N. Kelsall, A. Wheeler, D. Reynecke. D. Burnett, H. Burnett, F. Bouwer

L-2016-03
18 July 2016
Attn: Carla Fredericks
(email ombudsdirect@capetown.gov.za)
PO Box 298
Cape Town
8001

Dear Ms Fredericks
RE: WITZANDS AQUIFER NATURE RESERVE (WANR), INCORPORATING ATLANTIS DUNES
TARIFF INCREASES FOR OFF-ROAD VEHICLES
In the latter part of 2011, the off-road community became aware of a proposal by the City of Cape
Town to proclaim all of the City’s Nature Reserves under the National Environmental Management:
Protected Areas Act, 2003 (Act No. 57 of 2003). One of the proposed Reserves, Witzands Aquifer
Nature Reserve, incorporates Atlantis Dunes, a key off-road tourist and commercial destination in the
Western Cape.
The Atlantis Dunes Off-Road Executive (ADORE) was formed to address the concerns of the off-road
community with respect to off-roading within Atlantis Dunes. We have successfully interacted with
the City of Cape Town’s Biodiversity Management Branch, have registered as an Interested and
Affected Party (I&AP) and hold a position on the Witzands Aquifer Nature Reserve Protected Area
Advisory Committee (PAAC).
We have been requested by off-road users of Atlantis Dunes to provide feedback with respect to the
recent price increase for 4x4 and quad/ bike access tariffs to the dunes. We have been informed by
the Bulk Water Department of the City of Cape Town that the tariffs for access to Atlantis Dunes for
the 2017 financial year are as listed below:
2016

2017

Vehicle

% increase
Annual

4x4
Quad/ bike
Walk-in/
sandboarder

Day

Annual

Day

R1409.10

R140.90

R1750.00

R175.00

24

R881.20

R82.80

R1000.00

R100.00

20

R17.90

n/a

R20.00

12

n/a

Members: D. Ayres (Chairman), B. Jenkinson (Vice-Chairman), F. Bartens (Treasurer), A. Geel
(Secretary), N. Kelsall, A. Wheeler, D. Reynecke. D. Burnett, H. Burnett, F. Bouwer

Historically, 4x4 access tariffs have increased by 71.5% over the last five years, whereas walk-in tariffs
have only increased by 33% over the same period. We have requested an explanation from City of
Cape Town Bulk Water Department (attachment L-2016-02) as to how the increases were determined,
and whether members of the public were invited to comment before they were finalised. Their
response is as per the attached.
The City of Cape Town has therefore sanctioned what we regard as excessive tariff increases for access
via recreational off-road vehicles.
The basis of our appeal to the office the Ombudsman is that whilst the Department of Bulk Water
makes claims of a participation process for these tariff increases, neither ADORE as an I&AP nor the
PAAC were included in the participation process. This action would seem to be in direct conflict with
the very reason and legal requirement for the forming and existence of The Witzands Aquifer PAAC.
It is our contention that without the inclusion of both ADORE and The Witzands Aquifer Nature
Reserve PAAC any supposed participation process was flawed. We would further contend that any
decision made without the participation of both ADORE and the Witzands Aquifer PAAC is also flawed.
We would request that this current decision and tariff increase be reversed until an inclusive
participation process is scheduled. We would also request that both ADORE and the PAAC be included
in this and any future participation process for the area.
While we remain committed to ensuring sustainable recreational off-road use of the dunes, we find it
difficult to motivate to users to respect the process in light of the above. We will continue to work
with all stakeholders to ensure that our mandate is achieved, and therefore avail ourselves to meet
with your department should you wish to discuss the matter further.
In the interim however, we respectfully request that all increases be put on hold until such time as the
reason behind them has been explained by the department that implemented them, and agreed upon
by all users of Atlantis Dunes.
We look forward to a favourable outcome.
Kind regards,

DAVID AYRES
Chairperson to ADORE

Members: D. Ayres (Chairman), B. Jenkinson (Vice-Chairman), F. Bartens (Treasurer), A. Geel
(Secretary), N. Kelsall, A. Wheeler, D. Reynecke. D. Burnett, H. Burnett, F. Bouwer

L-2016-02
13 June 2016
Attn: Charline Mc Kie
(email charline.mckie@capetown.gov.za)
Biodiversity Area Manager
DCCP City Sector
Witzands Aquifer Nature Reserve

Dear Charline
RE: WITZANDS AQUIFER NATURE RESERVE (WANR), INCORPORATING ATLANTIS DUNES
PERMIT COSTS
We have been requested by off-road users of Atlantis Dunes to provide feedback with respect to the
recent price increase for 4x4 and quad/ bike access tariffs to the dunes. We have been informed by
the Bulk Water Department of the City of Cape Town that the tariffs for access to Atlantis Dunes for
the 2017 financial year are as listed below:
2016

2017

Vehicle

% increase
Annual

Day

Annual

Day

4x4

R1409.10

R140.90

R1750.00

R175.00

24

Quad/ bike

R881.20

R82.80

R1000.00

R100.00

20

Walk-in/
sandboarder

n/a

R17.90

n/a

R20.00

12

We therefore wish to request an explanation as to how the increases were determined, and whether
members of the public were invited to comment before they were finalised. Historically, 4x4 access
tariffs have increased by 71.5% over the last five years, whereas walk-in tariffs have only increased by
33% over the same period.
We therefore further request that the discrepancy between motorised and foot access tariff increases
be explained, in order for us to understand the motivation behind the increases, and distribute this
information to those user groups.

Members: D. Ayres (Chairman), B. Jenkinson (Vice-Chairman), F. Bartens (Treasurer), A. Geel
(Secretary), N. Kelsall, A. Wheeler, D. Reynecke. D. Burnett, H. Burnett, F. Bouwer

While we remain committed to ensuring sustainable recreational off-road use of the dunes, we find it
difficult to motivate to users to respect the process in the light of the above. We will continue to work
with all stakeholders to ensure that our mandate is achieved, and therefore avail ourselves to meet
with your department should you wish to discuss the matter further.
In the interim however, we respectfully request that all increases be put on hold until such time as the
reason behind them has been explained by the department that implemented them, and agreed upon
by those users of Atlantis Dunes most affected.
We look forward to a favourable outcome.
Kind regards,

DAVID AYRES
Chairperson to ADORE

Members: D. Ayres (Chairman), B. Jenkinson (Vice-Chairman), F. Bartens (Treasurer), A. Geel
(Secretary), N. Kelsall, A. Wheeler, D. Reynecke. D. Burnett, H. Burnett, F. Bouwer

